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The West Coast Trail Enterprises CC
Travellers Information, Booking & Liability Release Form

We believe it is to our mutual benefit to begin with a clear written understanding of our respective responsibilities and obligations.  Please read this form carefully, provide the requested information, sign where indicated, and return with your payment.  If you have any questions, please feel free to contact us.
WEST COAST TRAIL ENTERPRISES CC
WEST COAST TRAIL ENTERPRISES  undertakes to create a trip itinerary, to provide a tour leader to guide expeditions and to arrange for travel services and accommodation.  It is understood that WEST COAST TRAIL ENTERPRISES  shall not be liable for any delay, mishap, inconvenience, expense, irregularity, property loss or damage, bodily injury or death, however arising, caused by the negligence, default, act or omission of any person or company providing travel services or accommodations arranged by WEST COAST TRAIL ENTERPRISES. WEST COAST TRAIL ENTERPRISES reserves the right to substitute other suppliers of arranged services, and to alter the itinerary when deemed necessary or advisable. The passage contract used by the airline shall constitute the trip member's sole contract regarding international air travel.

TRIP PRICE

The price of the trip includes all transfers, accommodation and meals as indicated on the final itinerary. The price represents a complete package; itemization of individual costs is not available.  Not included are flights, departure taxes, passports, visas, insurance, medical costs, evacuation, beverages, laundry, excess baggage, tips, telephone calls and expenses arising from the delay or extension of a trip due to weather, political conditions, failure of transportation or other causes beyond our control. Due to a variety of possible circumstances beyond our control, the total trip cost is subject to change.  Participants will be notified if any changes to the trip cost will be incurred.

RESERVATIONS AND PAYMENT

To secure your reservation, a deposit of 30% of the total trip price is required upon booking.  The full balance is due 30 days prior to the departure date.  Payments for bookings made less than 30 days prior to departure are due in full upon booking. Due to a variety of possible circumstances beyond our control, the total trip cost is subject to change.

CANCELLATION BY TRAVELLER

We require written notice of cancellation, which is effective upon receipt by us.  The deposit will be forfeit, and an additional charge levied for a total (including forfeited deposit), as follows: 60 or more days prior to departure – 10% of total price; 15-59 days prior to departure – 50% of the total price; 01-14 days prior to departure 100% of the total price. These cancellation charges may be waived by WEST COAST TRAIL ENTERPRISES in its sole discretion upon a showing of extreme circumstances beyond the participant's control.

CANCELLATION BY WEST COAST TRAIL ENTERPRISES
Trip cancellations are a matter of last resort. If WEST COAST TRAIL ENTERPRISES, must cancel a trip prior to departure due to insufficient participation, insurmountable logistical problems, or any other reason, its liability to the participant is limited solely to a refund of all payments received, which shall release WEST COAST TRAIL ENTERPRISES from any further liability.

CHANGE OF ITINERARY

WEST COAST TRAIL ENTERPRISES  reserves the right to make any tour changes if the need should arise due to unforeseen circumstances.  The kind of trip offered by WEST COAST TRAIL ENTERPRISES  requires participants to be flexible, and prepared for alternatives.  The itinerary is an indication of what the trip will cover rather than a contractual obligation.  If the trip leader/guide, determines it is best to deviate from the activities described in the trip program, he/she will make reasonable efforts to substitute an activity of comparable interest and satisfaction to the trip participants.  However, once the trip has commenced there will be no refund for any unused portion of the program, whether the participant decides not to continue, a planned activity is cancelled, or the entire trip is cut short by circumstances beyond our control.   We strongly recommend trip cancellation/interruption insurance.

MEDICAL CARE

All applicants with medical problems to make them known to us.  The trip leader/guide (or trip physician, if there is one), have the right to disqualify anyone at any time from certain activities, if he/she has reason to believe that the person is not capable of safely participating in the activity or completing the trip.  WEST COAST TRAIL ENTERPRISES makes no representation that there will be a doctor on any particular trip, and we assume no liability whatsoever regarding provision of medical care.  If a participant is injured or becomes ill, WEST COAST TRAIL ENTERPRISES  or the trip leader/guide may, at participant's cost, arrange or supply medical treatment, evacuation, or other emergency services.

AUTHORITY OF TRIP LEADER/GUIDE

Let the trip leader/guide, know of any problems or dissatisfaction; he/she will usually be able to remedy the situation.  If a schedule change is necessary, he/she will ordinarily consult with trip participants.  However, on matters relating to the safety and proper conduct of the trip, the leader's/guide, decision is final.  WEST COAST TRAIL ENTERPRISES accepts no responsibility for a participant who breaks the laws or regulations of any country visited, whose is judged detrimental to the safety or welfare of others on the trip, or whose deportment impedes the operation of the trip or the rights, welfare or enjoyment of other trip participants.  Such a person may be asked to leave the trip and further carriage of them and their belongings refused without recourse.  Liability, if any, of WEST COAST TRAIL ENTERPRISES  to a person excluded from further participation on a trip, for any reason whatsoever, shall be limited to a refund of the unused portion of land costs.

TRAVELLER’S RESPONSIBILITY

Trip participants' responsibilities include: selecting a trip appropriate to their interests and abilities; determining that particular destinations and activities are appropriate for them; determining that they are in sufficient health and fitness to undertake the trip and particular activities along the way; acquiring necessary passports, visas and immunizations; securing adequate insurance coverage; bringing appropriate clothing and equipment; passing through customs.  Participants are responsible for the fate of any personal belongings they choose to bring on the trip. 
ASSUMPTION OF RISK AND RELEASE OF LIABILITY

The trip participant hereby acknowledges to WEST COAST TRAIL ENTERPRISES  that:

I am aware that during the trip, certain risks and dangers may arise, known and unknown, including but not limited to: forces of nature; bad weather; travel by aircraft, boat, raft, automobile, bus, or other means of conveyance; travel in remote and less developed regions with standards of vehicle maintenance, availability of spare parts and repair services, and adherence to established schedules of departure and arrival that may be far below those which prevail elsewhere; travel in mountainous, high altitude, or other hazardous terrain; accident or illness in remote regions without means of rapid evacuation or medical supplies and facilities; lack of security from theft.  I acknowledge that the enjoyment and excitement of adventure travel is derived in part from these inherent risks.  I assume responsibility for taking these risks, which are part of the reason for my participation.

As lawful consideration for the agreement with WEST COAST TRAIL ENTERPRISES for my participation in this trip and all related activities, I hereby agree that I will not make a claim against or sue WEST COAST TRAIL ENTERPRISES, or its officers, agents, associates and employees individually, for bodily injury, death, emotional trauma, financial loss, or property damage or loss, resulting from any cause whatsoever, including negligence, arising from my registration for or participation in this trip.  I therefore release, discharge and hold harmless WEST COAST TRAIL ENTERPRISES, its officers, agents, associates and employees individually, from all actions, causes of action, damages, claims or demands which may arise in my favour, or in favour of my heirs, successors or assigns, for any and all injuries or damages of any kind whatsoever arising out of or in any way connected with my participation in this trip.

I understand and agree that the foregoing assumption of liability is intended to be as broad and inclusive as permitted by law.

SIGNATURE






















BOOKING FORM

Having read and understood the above information, please fill in the booking form below, sign the Arbitration and return with your 30% deposit to West Coast Trail Enterprises. You may reproduce this form for group members so that one form should be completed per family, couple or individual.

Fax: 027 432 2916

Email: coreenc@lantic.net




Name of Trip




  Trip Dates






Full Name  



 Age 
        Sex 
                Height

 Weight



Birthdate  

  Birthplace  

 Citizenship  

  Occupation  



Passport Number  


 Date of Issue  


 Place of Issue  


 

Date of Expiration 




Home Phone  


 Business Phone  


 Fax Number  




In Case of Emergency Please Notify (Name and Phone Number)  







ACCOMMODATIONS.  Trip members who occupy single accommodations either by choice or circumstance are required to pay the Single Supplement charge.  In some locations single accommodations are not available.


I will share a double room with 










Please assign a roommate if available


I prefer a single room wherever available


I am a non-smoker




I am a smoker

FOOD PREFERENCES: Please indicate in particular dietary requirements 






Describe your background in outdoor activities (be specific) 








How did your first hear of the West Coast Crayfish Trail? 








PAYMENT.  30% non-refundable deposit is payable upon booking, balance is due 30 days prior to departure, if the booking is made less than 30 days prior the full amount is due upon booking


I have paid a 30% deposit


 I have made the final payment

CANCELLATION. If you cancel your trip, the following charges apply: non-refundable cancellation charge – 10% deposit, 15-30 days before departure – 50% of the total trip price; 14 days of less before departure – no refund.

BANKING DETAILS

Payments should be made to: West Coast Trail Enterprises, Account # 08 300 855 1, Standard Bank, Lamberts Bay Branch, Branch Code 050206.
SIGNATURE

By signing below, I certify that I have read and agree to all of the above conditions, especially noting the sections on cancellations, assumption of risk and release of liability.

Date
_________________________

Signature
_________________________

If a participant is under 21, signature of parent or legal guardian      _________________________


Witness
     _________________________

Participants will only be allowed on the expedition if they have signed and returned a liability release form.
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